GTC/Cancellation Policy Villa Mon Repos Bed & Breakfast
March 2026

1. House rules

Smoking is not permitted in the house and we ask you to wear slippers; we are happy to provide
some. Pets are not allowed. Please take care of the antique furniture. Please do not eat or drink in
the guest room;the dining room and terrace are available for this purpose. On request, the kitchen
may also be used for an additional charge; times to be agreed on site.

2. Arrival / Departure

The guest room is available from 5 p.m. on the day of arrival until 11 a.m. on the day of departure.
You may park your car free of charge in our car park. Breakfast is served in the dining room; times to
be agreed onsite. The front dooris locked from 10 p.m. If you return later, please remember to bring
the house key.

3. Guaranteed room reservation
A reservation is valid without pre-payment until 9 p.m. on the day of arrival.

4. No Show-charges
In the event of a no-show, one night’s accommodation may be charged.

5. Cancellation policy
The following cancellation conditions apply:
e Cancellation by 5.00 pm the day before: no charge
e Cancellation from 5.00 pm on the day before: charge for one night’s accommodation
e For early-booking discounts: cancellations and changes made up to 7 days before the
date of arrival are free of charge. Late cancellations, changes or no-shows will be charged
the full amount.

6. Children’s rate
A cot can be provided free of charge for children up to 3 years of age upon request. Children up to 12
years of age pay CHF 20.00 per person per night, excluding breakfast.

7. Payment
Payment is to be made in cash (CHF or EUR) or via Twint/PayPal on arrival. For longer stays, payment
is to be made in advance by bank transfer.

8. Unavailability

Should a room of equivalent standard to that reserved not be available on your arrival due to
unforeseen circumstances, we will arrange for accommodation of at least equivalent standard at
another bed and breakfast. We will also arrange return transport, including luggage.

9. Liability / Duty of care
Guests must treat the guest room and other areas with the utmost care. Guests are liable for any
damage to property. Children must not be left to play unsupervised in the garden.



